1. Upon logging into the Resident Connect portal, the message below may appear, you
will need to acknowledge and click CONTINUE

|| Motice: Payment Processing Changes

| This paymanl proceas ab your propeity had Bean updated. If you wish
to continue making recundng paymeants, you must set up & new
recurring payment sthedile at this time, By selecting the check Box
below and dicking Continue, your existing recurring payment
infarmaticn will Bé removed fram the gystem, snd you will be directed
b0 set up @ new recuning payment.

I Ackmowledgs

Cancel Continee

2. Then, click Setup Recurring Payments in the right hand menu
3. From the Payment Method page, click Manage Payments
Recurring Payment Options
Payment Method

Oicking the Manage Recurting Payments button will redirect you 10 2 secure payment paoe 1o set up
recurTing payments,

4. You will be redirected to your payment provider’s secure payment page and will
need to enter in the amount you would like to pay & click SUBMIT
5. Ifyou are logging in for the first time, you will need to click CREATE ACCOUNT

Contact Vs

‘NPMA

Welcome to the National Property Management Associates Online Payment Portal!

Please sign in to make a payment, view payment history or manage payment accounts. You can also make a quick payment without signing in by dicking on
the button below.

To protect your account from unauthorized access, your session will be dosed after a pertod of Inactivity. If your sesslon ends, log In again.

Returning Users:



6. You will need to fill in the fields highlighted in red

User Regstrabion

N Boumens Account

Username

Fost Name

Lant Name

Lo sot Qo

ot Arvee

Confum Lowrnt Aryen

Asarwna

Sutwarte

Coy

ate Fegmm

Povtal Cede

Contry

e

Drvwery License

DU State

Socest Yecurty

Emad Adsern

Confem Cmad Addva

7. Once all required information is filled in, click REGISTER

8. You will then receive a confirmation email with your temporary password

9. Return to the Login Page to enter your Username & Temporary password

Currest Password

New Pavvword

Contirm Pasywond




10. Once you are logged in, you will need to ADD PAYMENT OPTION

Payment Oplions

Puayment Type
Accourt Type Checkng

Name On Account
Coy

Founeg Numbec =

11. Enter in all account information highlighted in red, then click ADD PAYMENT (This
information will now be saved to be used for future payments)

12. You will now be able to select this account to schedule your Recurring Payment. Once all
required fields are entered, click CONTINUE

Welcome, Ofice65-8 e

Make Payment

Poy s Amowt  $100

Puy From Accownt - Sawat - R ADC PATMENT OPTION

Faymeast Date

Clch haw 4 yurs wotd 1he 13 Make P 8 oG fayTert

Froguency noe 3 Morth
Paymet Coy Last Doy
et Dute "t N

# Of Payments
Neat Papmant Dot 2 m

\nfaae Paymert

Inciute 2 Lngle Payment Niw [ Q




13. The Confirmation Payment page appears, verify the data entered, read through the
Authorization Agreement and click AGREE & SUBMIT

Confirmation
Singic payment confirmation fext Recuming payment coarmeton tod
Amount:  $1.00
To Account: Location 1
From Account:  tgst account
Next Recurnng Payment:  §1,00 - Once a Month on the Last Day
IncIude 3 Single Paymant Now:  Yas

Authonzation Agreement:

. DN e ww. JUIF ORI 10 slactrenically dabt ey CCOUNE for The amount

rdicated adove. A
1 agree 1o bave suffident funds i my sccoent for the ansaction above. and urderstand that my Sasncal
natitution may avsess fess f therw e inaufMicient Neads In my account. 1 acknowiecge that i will not be the
MeSpONS By of &L Lol [0 pay ANy IrANCACTION feas That may De asassad by my inandcial Instunian

in the case of 2 retumed tramsaction, [ asthore the recubmission of the entry arc, as applicable, an

additional debkt of the above acccwnt Lo o the state madmum retum fee amount.

My ertry of the Information sbove and e acisotance of This aQreenen! shal De wy shghatiere Lo svscute this
rraesaction

The acceptance of this agreement may Be reveked, poor 1o the processing of this transaction, by contacting ot

3% T W wr— v

14. You will then receive this message:

Payment Successful

Thank you for your payment. It should appesar on your statement within 24 hours.

Return to your portal

15. If you would like to view your payment history or make any changes to your account,

simply log back into your account or go to:
https://smartpay.profitstars.com/express/National%20Property%20Management%20A


https://smartpay.profitstars.com/express/National%20Property%20Management%20A

Welcome, Officeb5-8 weven

Scheduled Transactions

Next Payment Date Amount Locaton
In3 Days $1.00 E0getrook Apanment Enter LLC £ nabled

In 3 Days $1.00 Edgebrook Apaniment Enter LLC Enatied

Transaction History

Transaction Amount Payment Type Status Locabon Descnption

Tooay $100 Checiong Approved Eogedrook Apartment Enger LLC




